/ N\ " ®
O MOSEN AMsuite

Basic Navigation

Navigate to AMsuite from modernLINK

modernLINK

Ken Hicks ) LveChat > AMsuite

System Alerts

.ﬂmchAntmn
Navigate to AMsuite by e
clicking on the links | Poiey/Qucte Number

My Action items are available in Quotes and Pol
o direc

to AMsuite

New Quote \

Agents =

Subgroducer
1if sppiicatie)
Effective Data *

T21a201E | B3 MmDonnver Start a New Quote from the
modernLINK Home Page or
Quotes and Policies Page
and the system will
automatically navigate you to
AMsuite

Rating Zip Code *

Rating State ~~Select s Rating Stste— ¥

Praduct [ 55,5

| Marketing Center

| Interested in advertising, saies

| promation, research. diract mail
| and mara? The Marketing

| Center afizrs & wealtn nrups

| tacls and
LY £ | you help yourseit grow:
My News ips and Tools

e

= = " " | Center

) EARTHQUAKE REMINDER- CA @ This is a test page aftor cutover on 21213 =
"™ Updsted: Mon Aug 25 2014, 2:45:00 PM Updsted: Tue Fab 12 2013, 11:22:00 AM

£ for the Marketing

[ Wiidfire Reminder — AZ, GA, FL, ID, NM, WA
Updsted: Fri Jul 112014, 5:5000 PM

modemLINK info
Updsted: Tnu Oct 26 2012, 13:19:00 AM

modemLINK info
Updsted- Tnu Oct 25 2012, 8:28:00 AM

Internal Links (test page)
Updsted: Tue Jul 31 2012, 3:31:00 PM

modernLINK

AMsuite
Quotes and Palicies \h

Two Search Parsmeters are required and st lesst one must coms from the first section,

Last Hame! Business [Time
Mame

® sarewin | Exactmaton

Agent Number

Please enter sf least ana more field.

First Name [Sustin’

[Ohie v

Start a New
Quote from the
Quotes and
Policies Page
and the system
will automatically
navigate you to

AMsuite

Retrieve an AMsuite
Quote or Palicy from
modernLINK

®'Sesrch the past 18 months cly.
‘Search sl records, (Results may be deisyed.|
‘Search by a specific dste range.

yiQuote Stetus - v

odified Date Range

e i

f=earch retumned the maximunn of 50 resutts.  Plesse sdd addibonsl searoh oriteris o limit your sesrch results.

dicates Polizy

Polity/Cuote # a Last Modified Agent# Status Neme City Siate Zo Product
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Basic Navigation

This job-aid will show you Basic Navigation, AMsuite Pages, and Dashboard
Tiles. The Dashboard Tiles display the individual users transactions.
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Quick view of
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RES Policy Summary

Navigate through the Launch Pad of AMsuite
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2. Search Method (numbers only - advance search available in Core AMsuite)
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Click for Easy
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Search Easily Here

| | ;
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Basic Navigation

AMsuite Pages

1. Accounts

From the
Accounts Page
you can view and
retrieve recently
viewed and
created accounts
(customers)

RECENTLY
VIEWED

@

RECENTLY
CREATED

]

Displays number of
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access hyperlink
Recently Viewed
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ACCOUNT

POUC‘E%%DATE
& Athira SmokeTest 2! 1/2/18

1 1/18/18 6006 Hampstead Ave. Parma, OH 44129-3721 z

MAILING ADDRESS

123 E Main St. Amelia, OH 45102-1945 3

Click on the

account o 12/27/17 608 Georges Creek Rd, Gallipolis, OH 45631 2
(customer)
hyperlink to open

& Eric Fisher 2 12/26/17 608 Georges Creek Rd. Gallipolis, OH 45631-8458

the account ¢ " B

&JAMES BAKER o 1/18/18 917 S 48th Ave. Wausau, W| 54401-9376 1

rah Test 0 1/3/18 123 street, Columbus, OH 45015 0

& MARIANNE COOK ] 1/19/18 PO Box 503, Austin, NV 89310-0503 o

OPEN ACTIVITIES

Displays Open
Activites on

an account

(customer)
with easy
access
hyperlink

Policies
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Activities Analytics Forms
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Advance Filter )
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PO[ICI@S Category and O g
Policy Type s e oms O s
ADVANCED FILTER )
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 —— — — B St
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@ = 1096 26 ot
oy e
Homeenners o
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view Recently Viewed Policies ) pots Wi s AYSEASON
various —— ol i
options POLICY TYPE STATUS ey NAMED INSURED _ o 3
. deployment external
Homeowners In Force 300001222, WA CECe 1/23/18 1/23/19 i 999006
Hyperlink to
Dwelling - retrieve deployment external
Special Canceled 30000121° policy 1/23/18 1/23/19 fosior 999006
Motorsports In Force 300001220  FRANKALAN 1/23/18 1/23/19 AutcTester 999006
deple it exte L
Motorsports In Force 300001185 ALYSE ABONILLA 1/20/18 1/19/19 eployment external 999006
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Basic Navigation

3. Activities

g{_:‘;\‘\ GQSECRan ‘ A Msu ité e Search by Account, Policy or Quote Number Q o Live Chat >

Accounts Policies Activities Analytics

modernLink > Wl T

Activities

Access to
AMsuite Core

AMSuite Core

View a nd Respo nd To access queues or re-assign/search for more activities, please go to AMsuite Core.
to Activites Here
e
MY OPEN MY CREATED BY
COMPLETED ME
0 0 49
My Open Tiles to View
My Open,
My Completed,
@ No Activities found. and

Created By Me

Activities will
be listed here

4. Forms
\\(i-;ﬁ\ ﬁno"[e’ECRaﬂ ‘ AMSulté e Search by Account, Policy or Quote Number  Q,

E .3 Accounts Policies Activities Analytics Forms

AMsuite” Forms

Criteria Search

Forms Page to retrieve
Program Manuals and
Program forms

Company

(Select a Company)

State

(Select a State)
Program
(Select a Program)
Form Type
(Select a Form Type)
OR
Search By Form Number

Form Number

Search
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Basic Navigation

Start a New Quote in a variety of places
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Navigate to
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AMsuite Core
for additional
functionality
and detailed
information

b 606 16 1

AMSuite Core >

Your Open Activities for the next 7 days

OVERDUE Assigned To
118 days Underwriter has reviewed this job for Recreational
ot Me o
ago for Athira SmokeTest
110 g L for Decreational énr caraly

For questions about using AMsuite, please contact American Modern's Customer Service Team.
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